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A 1 Offering until June 10, 2021 USD 150 per metric ton...,
B : Your price too high our best USD 130
(Ol=2 5= 72t a7 E=E 2 2H 322
A2 G E =HAIMIE 22 = B
B Atolofl 7t @4&to| FEE b= June 8, 2021 O|Ct)
A : Now price here suddenly increased to USD 170
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B : Accept your original price USD 150
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Notwithstanding the establishment of the Company under this Agreement,
each party may act its business and transactions freely and independently
without any intervention by the Company or the other party.

O 524 a9 @ AAZEA <
© =FEA A% @ ZAABREA A

12. ReAetel B0 fF MYo= Sut

i

PR =)

O AL 22 H4Ed JEFE HAGste E=d2 AgAE 24
g ] “similar to sample”®] 2= E@_EE} “same as sample”©|2t= FA AL
EHAE AFESEE Z9] market claime AWE 4 9t}

@ 180, KS 5o = ujujA| kS A Z3ATHH “sales by standard”e] WH o]t

@ original samples & GARAZE 1 FEju A EE FH0Y &4 59
EEFHA sty dF &= AFEE S AAStE HES counter
sample©]| 21 3o},

@ Aol AF FHAFES AF EUS F wuses 2HoE F2

2]
BWTY COD ZZoA AL&E &= ‘ﬂo]"ﬂ% “sales by specification”©] T},

iro)



A =2t=9| xZ 2|Fo| ChE a= AHo| E0|5tE S Clojot==d, AtAY,
H4d S22 7|2 ool =35ielel sAtEE Z[AE AES F=kel(Counter

= 21
=R E= ?JE st —’F% °| 10%2| MFEH0| 58+ A= 2Ct
D. UCP 600dA= A& Mo 28MHEZX =0 HWAFO UX| LctH
MM E 5185t W2 Z A sict
E. “Do not drop”Zt Z0| & E= E& Al FZA FoYAlEt2 HE5 ZHEO
ZHol| FAIEEZ “Side Mark’2t2 = gtct

D A, B, C @ B, D, E
@ D, E @ B, C, D, E

14. 79 A 2kMoll 7| =|

rir
P

Ol
®

Jal
0f0
|0
HU

2z W27

O M= Av Auts FEtAA 285+ A FAA 7Hdo] 27 A5
A3l dAHE ol 7 AFE uinlstd 7HEY =A& 583}
“Escalation Clause”& Al ¢fA]ol| EZ3sIAT.

@ M=l Be widH AFAA Hol| o] Foixl AoJAtetE BA o= Zﬂ@
Ak W&ol FFAA &3] AEA7IL A2 AA" AFAT

rr h

rot' )

St=S 5l7] 98l “Entire Agreement Clause” S Al kAol 3Z 33} 3 T
©® M= Ce AT + e HFHAE Hod EVIEAR AIFEREH
H2lef AMQlS HAAZ] LA} “Force Majeure Clause”& Al 9FA o] Z&a15th.
@ vi=<l D= wiEclo] A3 A= dTE A= 1 AFol
A3z A ALtES gk A, wecle]l Ades FEsiH uj=<l
Hole HAL 7] 3 “Non-waiver Clause”S Al ¢FA] ol E3s}A T}



15. Ct2 MFet 2eE dHez SHE A2
KITA Co.

Yeongdong Daero 511, Gangnam-Gu, Seoul, Korea
Tel : 82260001234, Fax : 82260001238

Order Sheet

Messrs : DEF electronics
N.Y., US.A.
We have the pleasure of ordering the following goods subject to the terms and

conditions given below.

Shipment : Within 60 days after receipt of your L/C

Payment : By an irrevocable L/C in favour of DEF electronics and draft at 60
days after sight

Validity : End of April, 2022

Port of Loading : FOB New York, U.S.A.

Destination : Any ports in Korea

Packing : Export Standard Packing

Remarks : If not rejected until validity of this instrument, this order enters into

force.

Yours very truly.
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After that seven days grace, the Buyer have the right to claim one
percent(1%) of the contract price of the Goods of which shipment shall have
been delayed, per each full week from (seven days) after the scheduled
delivery date until actual shipping date thereof. The total amount of the
( ) under the Agreement shall be limited to six percent (6%) of the

contract price of the Goods delayed.

(D Product Liability Clause®] thgk U]&-ojt}.
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Manufacturer shall have the option to reexport or resell to some other
customers without the consent of Buyer if this Agreement is terminated by

the default of Buyer.
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All disputes, controversies, or differences which may arise between the

parties, out of or in relation to or in connection with this contract, or for the
breach thereof, shall be finally settled by arbitration in Seoul, Korea. The
award rendered by the arbitrator(s) shall be final and binding upon both
parties concerned.
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ISSUING BANK : KITA BANK
59 BENEFICIARY : XYZ CO., LTD.
44C LATEST DATE OF SHIPMENT : 2021, OCT. 15
46A DOCUMENT REQUIRED
- FULL SET OF CLEAN ON BOARD BILL OF LADING MADE OUT
TO OUR ORDER, MARKED FREIGHT PREPAID AND NOTIFY
APPLICANT

A. “THE PACKING IS NOT SUFFICIENT FOR THE SEA JOURNEY.’Z2}=
=T7F 717 =0 _US.

B. ON BOARD DATEZ} 20214 10¥ 152, DATE OF B/L ISSUEZ} 20214
108 1622 7|M =0 US.

C. “IN APPARENT GOOD ORDER AND CONDITION”O|2}= &7+ Z|X
o AS.

D. SHIPPERZ} ABC CO., LTD.2 7[XM =[] UZ.

CONSIGNEEZ} “TO OUR ORDER”Z 7Z|AM =0 A1 KITA BANKZ}

Hif A4 B

F. “SHIPPER’S LOAD AND COUNT”Z2}= 277t ZIM =0 US.

=

D A, B, D, E @ B, C, D, F
@ A, C, E F @ B, D, E, F
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AAA FIRE & MARINE INSURANCE CO., LTD.
MARINE CARGO INSURANCE POLICY

Assured etc. TO ORDER OF ABC BANK

Policy no. 20220100034 Ref no. L/C NO. LSS2022101134

Amount insured : USD 120,000.00

Claims if any, payable at SEOUL, KOREA
(USD 100,000.00 x 120%)

Survey should be approved by Conditions

- ON DECK CLAUSE

AAA FIRE & MARINE INSURANCE | - SPECIAL REPLACEMENT CLAUSE
CO., LTD. SEOUL BRANCH, - TRANSIT TERMINATION CLAUSE
SEOUL, KOREA (30 days)

- INSTITUTE CARGO CLAUSES (A)

Goods and merchandise(Subject matter insured)
AUTO MILLING MACHINE 100 sets
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(D Where goods are sold FCA for carriage by sea, sellers or buyers (or more

likely their banks where a letter of credit is in place) might want a bill of
lading with an on-board notation.

The buyer and the seller can agree that the buyer will instruct its carrier to
issue an on-board bill of lading to the seller after the loading of the goods,
the seller then being obliged to tender that bill of lading to the buyer,
typically through the banks.

A sale under FCA can be concluded naming only the place of delivery, either
at the seller’s premises or elsewhere, without specifying the precise point of

delivery within that named palce.

@ The seller must deliver the goods to the buyer or another person nominated by

42.

buyer at the named point, if any, at the named place, or procure goods so

delivered.

CISG(1980) M19= “HHAE s=o| 230 2et MY =2 ( ol S0i&
E017F S8tEA 7| E H2?

A reply to an offer which purports to be an acceptance but contains additions, limitations

or other modifications is a rejection of the offer and constitutes a ( A ).

However, a reply to an offer which purports to be an acceptance but contains
additional or different terms which do not materially alter the terms of the offer
constitutes an (B ), unless the ( C ), without undue delay, objects orally to the
discrepancy or dispatches a notice to that effect. If he does not so object, the terms of the

contract are the terms of the offer with the modifications contained in the acceptance.
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We are pleased to offer the under-mentioned article(s) as per conditions and

details described as follows.

Item No. | Commodity & Description | unit | quantity | unit price | amount

100% Nylon Fabrics

NB-1 19” length yd | 500 | US$0.6 | US$300
NB-2 22” length yd | 500 | US$1.0 | US$500
NB-3 24” length yd | 500 | US$0.9 | US$450

Delivery Term : CFR N.Y, USA
(A) Shipment : Within 1 month after receipt of L/C

Shipping port : Busan, Korea
(B) Destination : New York, USA

(C) Inspection : Maker’s inspection shall be final

Origin : Republic of Korea

Packing : Export standard carton packing

(D) Payment : By an irrevocable at sight L/C, in favor of you
Offer Validity : Until end of July, 2021

We are looking forward to your valued order for the above offer.

Your faithfully,

D (A) @ (B)
@ (C) @ (D)
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Art. 2 Characteristics of the goods

2.1 It is agreed that any information relating to the goods and their use, such
as weight, dimensions capacities, prices, colors and other date contained in
catalogs shall not take effect as terms of the Contract unless expressly referred

to in the Contract.

2.2 Unless otherwise agreed, the Buyer does not acquire any property rights in

software, drawings, etc. which may have been made available to him.

2.3 It is agreed that the goods are suitable for the purpose for which they are

intended by their very nature or which is evident from the contract of sale.

2.4 If express reference is made in the contract of sale to technical, safety,
quality or other regulations and documents clearly designated in the agreement,
even if not attached to the contract, the Seller shall be deemed to have

knowledge of these.

O vizlel 7hE=a0 =¢d EF% =FAEC 8 EE FEHe At
Aol & BAIZE HA FEEtE B Ao o 2A G¥o] )
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@ wjujA A Z1E FEste] FefAolX BEEA AdH A7l thal
BAA SR FH2F BE, T AFE A HFstoof wjEllo] QAAF
Ao Z 3}
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S 2.

* Description of Goods: USB-A

* Quantity: 1,000 pcs

* Price: USD10.00/pc CIF Nhava Shiva sea port in India
* Payment: ( )

* Inspection: Seller’s inspection is to be final

* Shipping port: Busan sea port in Korea

* Unloading port : Nhava Shiva sea port in India

* Packing: Export Standard packing.

* Remarks:

- The trade terms under this contract shall be governed and interpreted under
the provisions of incoterms 2020.

- Partial shipment is not allowed and transshipment is not allowed.

45, 2| AMoM ZZE E Payment: ( ) =M Hel 2lA=3E T
g o ool XM JHE Felst XIgx=d2?

@O D/pP

@ L/C 30 days

@ D/A 15 days

@ O/A 20 days

46. 9 AlefMollM 2z 2hES5te| o zelo] o|FHez FHES{oF St

MotEy =d2?

@ ICC(A) - 1/1/82
@ ICC(B) - 1/1/82
@ ICC(C) - 1/1/82
@ ICC(A/R) - 1/1/63
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Seller shall be responsible for any ( ) with regard to patent,
utility model, trademark, design or copyright relating to the Goods in any
country where the Goods are sold, used or otherwise disposed of. In the event
of any dispute with regard to the said right, Buyer may cancel this Contract.
Seller shall be responsible for and shall defend, reimburse, indemnify and hold
Buyer harmless from any and all liabilities, claims, expenses, losses and/or

damages sustained thereby.

@ inspection
@ infringement
@ liability

@ extra expenses
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Article. Force Majeure

Any party (“Affected Party”’) hereto shall not be responsible to the
other party (“Non-Affected Party”) for nonperformance [either in whole
or in part] or delay in performance of the terms and conditions of the
Agreement, due to war, war-like operation, Acts of god, riot, strikes,
sabotage or other labor disturbances in the manufacturing plant; lockout
of the manufacturing plant; epidemics, floods, earthquakes, typhoon;
embargoes, laws and regulations of the Buyer’s country or seller’s

country; or any other causes beyond the control of the parties.

Article. Assignment

This Agreement and any of the rights and obligations thereunder shall
not be assigned by either party without a prior written consent of the
other party. In the event of assignment with the written consent of
the other, the one shall not be relieved from its obligations under this

Agreement and shall be held responsible for its performance.

Article. Venue of Jurisdiction
The walidity, construction and performance of this Agreement shall be
governed by and construed under and in accordance with the Laws of

the Republic of Korea.

Article. Entire Agreement

This agreement shall supersede any and all prior agreement,
understandings, arrangements, promises, representation, warrants and/or
any contract of any form or nature whatsoever, whether oral or in
writing and whether explicit or implicit, their officers, directors, or

employees as to the subject matter hereof.
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* Description of Goods: CDR

Quantity: 100,000 pcs

Price: USD 0.5/pc FOB Busan

Shipment: Within 30 days from L/C issue date

*

*

*

* Payment: By an irrevocable L/C at sight

(A) Inspection: Seller’s inspection is to be final

(B) Shipping port: New York sea port in USA

*  Packing: Export Standard packing.
*  Remarks:

(C) Partial shipment is allowed

(D) The copy of documents including commercial invoice, packing list and

certificate of origin shall be transmitted to buyer

@
@
©®
@

50.

(A)
B
©
(D)

UCPB00 MI2= Ao|x3slo| Loz ZZ2E {292

Complying presentation means a presentation that is in accordance with the
terms and conditions of the credit, the applicable provisions of these rules

and international standard banking practice.

@ Credit means any arrangement, however named or described, that is irrevocable

and thereby constitutes a definite undertaking of the issuing bank to honour

a complying presentation.

(@ Honour means to accept a bill of exchange at sight if the credit is available

by sight payment.

@ Issuing bank means the bank that issues a credit at the request of an

applicant or on its own behalf.
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Dear Mr. Kerry,

(A) We have arranged with (B) the Bank of ABC for an irrevocable Letter of
Credit in your favor for US.$56,000. (C) Korea Exchange Bank, in your city, will
send you the L/C which (D) you will receive within 10 days.

@ (A) We - Applicant

@ (B) the Bank of ABC - Confirming Bank
@ (C) Korea Exchange Bank — Advising Bank
@ (D) you - Beneficiary

ro

52. Factoringoll 2ot d¥ o=z HRE A2?

(D Factoring is a financial transaction and a type of debtor finance in which a
business sells its accounts receivable to a factor at a discount.

@ If the factoring transfers the receivable "with recourse", the factor has the
right to collect the unpaid invoice amount from the transferor(seller).

@ The sale of the receivable transfers ownership of the receivable to the factor,
indicating the factor obtains all of the rights associated with the receivables.

@ Factoring is a means of financing that enables exporters to receive immediate
cash by selling their medium and long-term receivables at a discount
through an intermediary. The exporter eliminates risk by making the sale

without recourse.

_28_



53. Ct= Lol thet d¥e=z Zx&E H2?

MT 734 Advice of Refusal

L/C No. AIL001-9042

Bank Ref. No. ACE240-43

Date : 03/25/2021

Total Amount Claimed : USD 200,000
Discrepancies L/C Expired

We are holding the shipping documents pending receipt of an acceptable

waiver from the applicant or until we receive further instructions.

(D This is a part of letter sent by the issuing bank to the negotiating bank to
notify the refusal of documents presented.

@ The documents are rejected because they were presented after the L/C
expiry date.

@ The issuing bank is waiting for the buyer’s decision.

@ The beneficiary should resubmit the documents before 03/25/2021.
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Dear Sirs,

Thank you for the Sales Contract No.2, and we found every particulars there
correct.

We have instructed the National Bank of Dubai to issue an irrevocable L/C
for US$35,000 in your favor and this will remain valid until June 20, 2021.
This credit will be confirmed by the advising bank, KEB Hana Bank in Seoul
and they will accept your draft drawn on them at 60 days after sight for the
amount of your invoice.

Of course, we believe that you will execute our order in accordance with the
terms in the L/C.

We are quite sure that there will be in rush of orders from our customers as

long as your first shipment is satisfactory.

Very truly yours,

(D The National Bank of Dubai will open an LC.
(@ KEB Hana Bank in Seoul will advise the issuance of L/C.
@ The confirming bank will be nominated by KEB Hana Bank.

@ The payment will be made after 60 days from the presentation of documents.
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COMMERCIAL INVOICE

Shipper / Exporter

ABC GLOBAL CO., LTD

GAEPO-RO X-GIL, GANGNAM @GU,
SEOUL, KOREA

Invoice No. & Date
ABC-20220301ES, March 01, 2022

No & Date of Documentary Credit
SONRT22050001365, Feb. 01, 2022

For Account & Risk of Messrs
BBB INTERNATIONAL
ZHONGSHAN DISTRICT,
TAIWAN

TAIPEL

Vessel /Voyage name & Carrier
APL TEMASEK / OMEARWIMA

Remark

Buyer Internal Order Number:

Port Loading Port of Discharge POS2112030
BUSAN, KOREA | TAIPEI, TAIWAN
o ) Unit Price Amount
Item No. Description of Goods Quantity
(USD) (USD)
1 MiroCam Capsule 20 $330 $6,600
SIGNED BY

(D This invoice must appear to have been issued by the ABC GLOBAL CO., LTD.
(2 This invoice must be made out in the name of the BBB INTERNATIONAL.

@ This invoice must be made out in the same currency as the credit.

@ This invoice must be signed.
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BILL OF EXCHANGE

NO. 220204PU Date. 2022.02.04.
FOR US$58,780 Seoul, Korea

AT XXXXX SIGHT OF THE FIRST BILL OF EXCHANGE

(SECOND OF THE SAME TENOR AND DATE BEING UNPAID)

PAY TO KOREA NATIONAL BANK OR ORDER THE SUM OF

US DOLLARS FIFTY EIGHT THOUSAND SEVEN HUNDRED EIGHTY ONLY
VALUE RECEIVED AND CHARGE THE SAME TO ACCOUNT OF

PURECOS CO., LTD.

DRAWN UNDER TKJP BANK TOKYO, JAPAN

L/C NO.: LC-8154260-100 DATED 2022.01.16

TO: TKJP BANK, JAPAN

KITA CO., LTD.
J.D.Hong, President

(D KOREA NATIONAL BANK is supposed to pay to KITA CO., LTD.
(@ The issuing bank under this draft is TKJP BANK, JAPAN

@ The beneficiary of this draft is KITA CO., LTD.

@ The drawee of this draft is PURECOS CO., LTD.
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(@D Like an Ocean Bill of Lading, “Air Waybill” is a negotiable document
representing the value of the goods and can be endorsed by the party
ultimately accepting the goods.

@ If a letter of credit calls for an air waybill made out “to order” or “to
order of” a named party, a nominated bank may accept a document
presented showing “to order” or “to order of” a named party.

@ Dispatch on more than one aircraft is a partial shipment, even if each
aircraft leaves on the same day for the same destination.

@ When a letter of credit requires a full set of original air waybill, this is
satisfied by the presentation of an air transport document indicating that it

is the original for shipper, consignee or carrier.

& B Bojo| g My HRE 227

Ho

58, 22

@ A delivery order is a document from an owner or his agent of freight carrier
which orders the release of the transportation of cargo to another party.

@ Like CY, CFS stands for ‘Container Freight Station’; a station or warehouse
where a number goods or products are stored to be shipped together in one
or more containers.

@ A seaway bill is a receipt of goods issued by the ocean carrier to the shipper
and it is a non-negotiable contract between the ocean carrier and the customer
to deliver the goods booked by the customer to a specific consignee.

@ A letter of indemnity is stated in a bill of lading that the carrier does not
know the particulars of the goods as provided by the consignor. Accordingly,

the carrier shall not be responsible for any discrepancies of the goods.
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A voyage charter is the hiring of a vessel and crew for a voyage between a
load port and a discharge port. The charterer pays the vessel owner on a per-ton
or ( ) basis. The ( ) pays the port costs, fuel costs and

Crew Ccosts.

@ dead freight — charter
@ lump sum - owner
@ time volume — charter

@ gross ton — owner

60. Ct2=2 ol MFel LFZFo|ch &S ot E01E MFe EFE 7|Ae
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( ) refers to a written guarantee for picking up the goods in
advance, which is issued by the bank to the ship company upon the request
of the importer, in the case that the payment is made by an L/C, which
requires that the complete set of bills of lading be submitted to the
letter-issuing bank, but the imported goods arrives before the complete set of

bills of lading arrives.

(D Letter of Guarantee
@ Letter of Indemnity
@ Trust Receipt

@ Protest
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@ fire or explosion
@ general average sacrifice
@ jettison

@ washing overboard
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Where there is a constructive total loss the assured may either treat the loss as
a partial loss, or ( ) the subject-matter insured to the insurer and treat the

loss as if it were an actual total loss.

@ surrender
@ warranty
@ assign

@ abandon
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(A) We will run through our sales performance for this year.
(B) I look after overseas marketing and sales.

(C) Are you trying to say that the retail price of this mouse is too high?

(D) T want to settle this problem by taking that point into account.

@D review

@ deal with

@ Do you mean to say

@ by accounting for that point
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Anna: The products were arrived here on May 15 by “Arirang-23”, but we
are not satisfied with your shipment.
John: (A) & Zo[A7tR?

Anna: Some of the products are (B) TZO0| FZHBILC} while those are

listed in your invoice.

John: Well, we’ll (C) AESHIEUCI immediately with our manufacturer

and we’ll give you a clear explanation.
Anna: It’s the first time that we (D) 2l d S M7 &L Cl for the last

5 years since we started doing business.

@ (A) What’s the matter with you?
2 (B) short in numbers

@ (C) take this matter up

@ (D) file a claim with you

65. AIDA ¥ S 22tel fFRZE = MH[A OiAEol HE5 o2 AT A27?

@ A: Help customers to be aware of the benefits of subscription to the service.

@ I. Use advertising media to inform customers about the offering such as
famous shows.

@ D: Offer a one-month free trial to experience all of the shows and features.

@ A: Offer customers a variety of subscription plans.
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(D As always, we value our relationship with you.
(2 Thank you for bringing this matter to our attention.
@ Your utmost effort over the project would be highly appreciated.

@ 1 am awaiting your affirmative response.
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Thomas Trading Co.,Ltd. has recently proposed to start business with us and

has given us your name as a ( A )
We would very much appreciate your informing us of your experience with
this company and giving us your opinion regarding their financial standing and

the scope of their ( B ).

Any kinds of credit information you give us will be treated as strictly

confidential.

A B
@D credit inquiry transactions
@ referral transitions
©) credential transitions
@ reference transactions
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(D Our duties are arranging the shipment and notify the schedule and to receive
the documents forwarded. — Our duties are to arrange the shipment, notify
the schedule, and receive the documents forwarded. (Correctness)

@ Kindly be informed that the L/C will be forwarded by the advising bank
tomorrow. — The advising bank will forward the L/C tomorrow.
(Conciseness)

@ Your goods will be shipped on the next earliest vessel. — The goods of
order No. ASJ-24 will be shipped on ‘Aria’ departing on the 23rd of April.
(Clearness)

@ If you order more than 3,000 units, extra discount will be applied. —
Whenever you order, we require you to order at least 3,000 units in order

to get extra discount. (Courtesy)
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Dear Richard:

(A) We are very sorry for this carelessness on our part. In order to adjust your
claim at this time, we would like either to send you the right goods as soon
as possible or to give you a special allowance of 5% off the invoice amount.

(B) Upon tracing our records, we find that our shipping person shipped the sample
No. 5 goods instead of those of sample No. 10 for which your order was
given.

(C) Please accept our apologies for the inconvenience we have caused you and let
us know which of the above two adjustments is preferable to you.

(D) We are very sorry to learn from your letter of October 10 that our shipment

of your Order was inferior in quality.

Yours sincerely,

D.Y Kim

Sales Manager

@ A) - B) - (D) - (©)
@ (D) - (B) - (A) - (O)
® (D) - (A) - (B) - (O)
@ (C) - (D) - (A) - (B)
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Dear Richard,

I was surprised to receive (A) your letter of 10th November in which you said you
had not received payment for the order No. 10. I instructed my bank to credit your
account with the U$ 10,000 on 2nd November. As my bank statement showed that
the money had been debited from my account, I assumed that it had been credited
to your account as well. It is possible that your bank has not advised you yet.

Could you please check this again and if there are any problems, please let me
know.

@ It appears that this invoice has not yet been settled. I see from our records
that since we began trading, you have cleared your accounts regularly on
the due dates. That is why I wondered if any problems have arisen which I
might be able to help you with. Please let me know if I can be of
assistance.

(2 We bring your attention to the fact that the letter of credit covering your
order has not reached us in spite of our repeated request. As we have not
received your L/C, we may be forced to cancel your order.

@ We regret to tell you that because of the strike of seamen, the sailing of
S/S “Arang” scheduled to clear for your port on the 23rd has been
cancelled, and accordingly, no direct steamer from here is available during
this month.

@ We regret very much your complaint that we have not yet been able to
execute your order. We are, of course, aware that your goods are long
overdue, but work at the plant was suspended for several weeks through the

strike of employees.
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Please remember that the information is our personal opinion and we take

no responsibility for incurring consequence.

@ DenonAtel Fd7geiet WAdol thet 39 1dak AL Al&x3]ol #sho

I ®

ALY Aol tha BHEAYLE 2 SEs o)z
sl g o,

We inform you that our response is somewhat unfavorable, with regard to
your inquiry dated March 1 about Denon’s business standing and reputation.
Aol A QI sHAol UuA oz sy] W, AL o ¥ T
wate o}F gaAUh. AW BF FulskEe BEo] WAL 9
s4yT

As the market is slow and prices are generally low, you are very fortunate
at this time. American buyers, however, are picking up in activity.

A= RT309] A 7R A 523 15%E EAstalsyH.

We would like to make a special discount of 15% off the total amount for
RT30.
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(A)

(B)

©)

(D)

(E)

The products will be arranged for shipment by air as soon as possible

after receipt of your L/C.

It is our pleasure to submit our offer sheet for the LED TV, and we are
happy to introduce our company as one of the most famous international

trading forms in Korea.

We appreciate your acceptance of our counter offer for 100 units of LED

TV. We, hereby, place our first order as attached.

We regret to inform you that your price is not competitive in the Indian
market compared to other companies. Thus, we would like to send our

proposal as follows.

Due to the recent rise in logistics costs, it is difficult for us to accept
your request for the price reduction. However, we concluded to accept

your request for the long-term business with your company.

@ B) - (B) - (D) - (O) - (A)
@ B) - (D) - (B) - (O) - (A)
@ D) - (B) - (B) - (O) - (A)
@ (D) - (©) - (B) - (A) - (B)
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Dear Mr. Cunnings,

We are very sorry to learn that the cases you received did not contain the

goods you ordered.

On going into the matter, we have found that a mistake was indeed made
in packing through an error of our packing workers, and we have arranged for
dispatching the right goods to you. Relative shipping documents are enclosed

in this letter.
We have already faxed you to inform of this matter, and we also enclose a
copy. We will be much obliged if you can keep the cases and the contents

until we can call our forwarding agent to take delivery of the different goods.

Please accept out most sincere apologies for the trouble caused to you by

our mistake.

Best regards,

@D On opening the cases, we have found that they contain completely different
articles.

@ As we need the articles, we must ask you to arrange for dispatch of
replacement goods at once.

@ We appreciate your immediate attention to this matter.

@ Please let us know what you want to do with the cases we received.
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Dear Mr. Lee,

(A) We understand the inconvenience you have been put to, and shall be glad

to do anything in our power to assist you in pushing your claim.

(B) We are however, unable to account for the breakage, since we paid the

best possible attention to the packing of all the 15 cases.

(C) Your letter of July 10 on the 15 cases of Porcelain Ware of your order

No.15 has received our most careful attention.

(D) and also the shipping company received the whole lot in perfect condition

as is evident from the clean B/L we obtained.

(E) Moreover, the goods have been covered against the risk of breakage. We

advise you, therefore, that you file your claim with the insurance company.

Sincerely yours,

@ (A) - B) - (©) - (D) - (B)
@ (A) - (©) - (B) - (D) - (B)
@ (©) - (B) - (D) - (B) - (A)
@ () - (B) - (B) - (D) - (A)
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Gentlemen,

Three hundred(300) bales of wool goods per M/S “RangRang” reached us
but we regret to inform you that their quality is inferior to the samples though
the bales themselves show no trace of damage.

Before we wrote, we filed our claim for the inferior quality to the New
York, President Lines, Ltd., Busan General Agent, as we considered this was
due to the rough handling by them.

However, an investigation made by the licensed INTECO surveyor has
revealed the fact that the deterioration is attributable to the coarse raw wool.
For further details, please refer to the surveyor’s report enclosed.

Accordingly, we are compelled to claim on you to make up for the
deterioration amounting to US$4,800 specified in the surveyor’s report. Your

prompt settlement of this claim will be appreciated.

Faithfully yours,

T T Tt EFEAA SR FHo] AEo| mXA X3t
M Ale]= INTECO AALHo] s RHuA7l AEF ] 9o
| AAle TAAE 78 ZHAPDE & &9 FAtigelA FddS
A 7181 A T

@ WA= US$4,800 3ol 7hx|shetiel tidh RS

(o]

@@@
1 Ho

_:

f
)

F8ha Qe

_45_



o
N
ro
D

76. b5 MilolM 2EE & (A-D)E =& JH ofAle

Dear Sirs,

We are very sorry to inform you that (A) it seems impossible for us to
execute your order No.23 dated March 14 within the stipulated date (B) in
spite of the strike of our local supplier.

There was no doubt that we could ship the products by Trade Luck 023W

sailing on May 2.
Our supplier informed us, however, that (C) the work at the factory has

been suspending for two weeks because of a temporal strike and it is

impossible for them to meet the delivery date.
They estimated, however, that the strike will be over within this week and

(D) assured us that they will give us a special priority to deliver the products.

We want you to accept our deep apologies for the inconvenience the delay

will cause you.

Very truly yours,

D (A)
@ (B)
® (©)
@ (D)
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Dear Sirs,

Dea Young Woolen Textile Co., Ltd. want to make a joint venture company
with us to manufacture fashionable clothes in Kazakhstan.

They would like to procure raw and sub-materials from Korea and to take
advantage of low labor costs here. We expect this business to be feasible and
we want to enter into business if they can meet our requirements.

Our particular interest is to know in what line they have been mainly
engaged and, if possible, your candid opinion on their activities. Any
information you furnish will, of course, be treated in the strictest confidence
and we would be pleased to perform a service for you should an opportunity
arise later on.

Please let us know expenses associated with our request so that we can pay

you right away and thank you for your kind cooperation.

Faithfully yours,

(D To propose a new business to Dea Young Woolen Textile
@ To request credit inquiry about Dea Young Woolen Textile
@ To provide information about Dea Young Woolen Textile

@ To accept a proposal from Dea Young Woolen Textile
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Dear Sirs,

Thank you very much for your order No0.2001 asking us to ship the
products not later than July 20.

We looked into your order sheet and we are sorry to inform you that the
item No.ll is no longer in production as domestic demand for this item has
been reduced to the extent that we cannot meet our break-even point.

We would like to recommend the new model No.101 which gives an
attractive appearance and adds a greater decorative value maintaining every
function of the old model. We have received many repeat orders from other
distributors since they were put on the market three months ago and this is a
clear evidence that they will get widespread popularity in the near future.

We will send you some samples and let us know if you can take this new
model instead of No.11 so that we can ship them together with other
products.

We look forward to hearing from you as soon as possible.

Faithfully yours,

(D This letter is a reply to the order received.

@ The cost for the item No. 11 is over the profit in the domestic market.
@ Model No.101 has more functions than No.11.

@ There will be more demand for No.101 in the future.
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Gentlemen :

We are sorry to trouble you again by remaining you of our repeated
e-mails asking the payment of your account which is two months overdue.
Having waited for two weeks since we sent you our third e-mail on April
23, we couldn’t help concluding that you were facing to meet your obligation
in a correct manner.

We want to ask you lastly to settle your full account by the end of May.
If we don’t receive your remittance by that time, there is no choice but to
take legal proceedings against you to protect ourselves even though we are

reluctant to do so.

Yours faithfully,

Upon checking, we have found that the person in charge of our accounting
department made an oversight in making a remittance to you.

As we have some heavy bills to meet in a few days, we ask you to clear
your account as soon as possible.

We realize that US$10,000 had, in fact, not been paid due to an oversight

on our part.

® & © e

We apologize for this regrettable mistake and we will take every measure to

prevent the recurrence of similar error in the future.
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Dear Mr. Kim,

Many Thanks for your email and order RS980.

All the items are in stock (A) except for the 25 Macy cushion covers in

strawberry pink. Stocks of these have recently sold out, and the manufacturers
informed us that it will be another four weeks before they can send

(B) replacements.

As you stated that you need these items urgently, we have substituted 25

Macy cushion covers in a fuschia pink. These (C) are identical in design and

quality to those ordered. They are attactive and rich-looking, and very popular
with our other customers. We hope you will find them satisfactory. If not,

please return them (D) at your expense. We shall be glad either to exchange

them or to arrange credit.

All items will be on our delivery schedule tomorrow. We hope you will be

pleased with them.

Many thanks.

@ (A)
@ (B)
@ (©)
@ (D)
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